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JOB TITLE:  	Compliance & Service Surveyor (Planned Maintenance)  
SALARY:  	£45,465 - £50,375 (Grade 8) 
 	
  
What is the role?  
As part of the Planned Maintenance team, you will deliver a wide range of planned maintenance programmes of work, consisting mainly of Compliance & Servicing Contracts and supplemented as required by a range of small to medium-size projects for the Council’s housing portfolio. Taking works from feasibility, investigation, onto development of a proposal through to delivery, hand over and finally to completion of the defects. You will procure, coordinate and project manage the complete process.    
  
You will:  
· Oversee all compliance & Servicing activities to ensure overall compliance to minimise risk and ensure actions are raised and completed in a timely fashion.
· Identify projects and establish the most appropriate approach 
· Undertake tender processes to appoint appropriate contractors for works 
· Manage contracts / agreements, undertaking the Contract Administrator role, which include duties such as monitoring the quality of works; management of health and safety; management of programme timeline; valuations and budget reports 
· Ensure works are completed in accordance with statutory requirements, regulations and relevant procedures 
· Engage with building professionals, engineers and consultants, instructing and interpreting their reports and findings supporting the delivery of complex and cyclical projects and works 
· Work with colleagues and the wider housing and property functions of the Council to resolve building issues, budget concerns and issues 
· Research innovative design, products and delivery methods 
· Prepare reports and support Senior Surveyors, the Property Manager (Housing) and the Head of Housing Delivery 
· Provide technical and professional advice to Elected Members, Officers and members of the public 
· Act professionally at all times, speaking to customers, colleagues and elected Members in a helpful and polite way 
 
 
Who is the Person?  
  
It is important to us that you have:  
· Good working knowledge of compliance activities such FRA`s, EICR`s, LGSR`s etc
· Building construction, building maintenance or project management background and a relevant qualification, preferably to at least HND level in Construction, Surveying or Building Management 
· Detailed knowledge of building trades, contract management and health and safety 
· Some understanding of the planning process and procurement policies 
· A good understanding of specifications, bill of quantities, schedules of work/rates and architect’s drawings 
· The ability to adapt to change positively and to find solutions for a variety of issues 
· A customer orientated and non-judgemental approach 
· Experience in working within a customer service environment 
· Creative, problem-solving skills 
· Tact and diplomacy, as well as good influencing skills 
· A steady and methodical approach to work 
· Political awareness  
· The ability to work on your own initiative and as part of a team  
· Excellent ICT and budget management skills   
· The ability to balance conflicting priorities and to think clearly under pressure  
· Excellent verbal and written communication skills  
· A sense of pride and determination to do a good job   
· A full driving licence 
  
 
 Last Updated: Oct26
Our policy is to make adaptations for those who have substantial and long term disabilities.  If you need an adaptation to carry out any of the above please let us know.  
 
