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JOB TITLE:
Planning Compliance Officer (Development Management)
TEAM:
Development Management

DEPARTMENT:
Planning and Regeneration

SALARY:
£33,673 - £37,046 (37 hours p.w, temporary contract)
POST NO:
PL009
What is the role?
The post will be responsible for investigating and resolving alleged breaches of planning control.  
The postholder will:
· Undertake site visits across the Borough and establish what works have been carried out and establish whether they are authorised.

· Seek to resolve any identified breaches through negotiations with relevant parties wherever possible and through formal action when necessary.
· Participate in providing ‘duty planner cover’ to our customers.
· Provide advice and assistance on the above to all customers of the service, elected members, statutory and non-s tatutory consultees and other servces.
You will take responsibility for the effective management of cases and tasks assigned to you.

You will converse with customers and colleagues in a helpful and polite manner.

You will support other Team Members, adapting your approach to meet differing needs. 
Who is the Person?
· You have excellent verbal and written communication skills and are able to deal with customers and colleagues in a helpful and polite manner. 
· You will have demonstrable experience of using negotiation and conflict resolution skills. 
· You will have good IT skills and be proficient in a range of software programmes. 
· The ability to work on your own initiative and as part of a team.
· You have a full driving licence and access to an appropriate mode of transport during working hours.
