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DEPARTMENT:	Planning and Regulation
JOB TITLE:	Neighbour Liaison Officer
POST NO:	RH070
SALARY:	£35,863 - £39,691

What is the role?

We need you to work within the Fareham & Gosport Environmental Health Partnership to informally resolve disputes between neighbours so that they can live peacefully together.

As part of a small team you will:
· Respond to calls and complaints from customers about their neighbours, these could be about noise, dust, smells, smoke, light, vegetation, rubbish, pests, etc.
· Knocking on doors, talking to customers and their neighbours to try and informally resolve issues.
· Deal with environmental housing issues, investigate complaints and resolve housing issues
· Investigate Private Sector Housing complaints about housing conditions
· Serve notices to individuals under filthy and verminous legislation
· Able to deal with all aspects of the pollution teams work in the first instance and resolve issues where possible
· Manage your own workload, dealing with conflicting priorities

You will need to work routinely across both Fareham and Gosport Boroughs.

You need to act in a professional way and remember that you represent each Council in all that you do.  

It is likely you will come into contact with people who are upset, agitated or distressed.

You will be part of a rota to work outside of office hours including evenings and weekends to deal with neighbour issues.

Who is the Person?

It is important to us that you have:
· The ability to understand elements of Landlord/Tenant Housing Legislation
· Excellent interpersonal and customer service skills
· A calm, positive and cheerful attitude
· A non-judgemental approach
· The ability to work on your own initiative
· A full, valid UK Driving Licence
· ICT and written communication skills
· Organisation and time management skills
· The ability to work as part of a team
· Flexibility to deal with changing priorities

Last Updated: March 2026
Our policy is to make adaptations for those who have substantial and long term disabilities.  If you need an adaptation to carry out any of the above please let us know.

